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Smooth Health Insurance Claims 
____________________________________________________________________________________ 

5 Tips For A Smooth Health Insurance 
Claim Process 
____________________________________________________________________________________ 

Dear Reader, 

Health insurance is a crucial aspect of financial planning, providing you with the necessary 
financial protection in case of unexpected medical expenses. However, making a health 
insurance claim can sometimes be confusing and stressful. 

 

The steep rise in medical expenses has prompted more individuals to choose health 
insurance in recent years. However, securing the appropriate health insurance policy is a 
complex task. Therefore, if you're contemplating a health insurance purchase, it's crucial to 
enhance your understanding and grasp fundamental aspects before reaching a final 
choice. 

 

"In the market, you'll find many health insurance options. First, figure out why you want the 
plan. How much coverage is needed? It could be Rs 10 lakh or (Rs) 1 crore. Do you need it 
for just you or your whole family? Or maybe you want a plan that covers healthcare both in 
India and abroad. Once you're clear about your needs, choosing the right plan becomes 
much easier," says Naval Goel, founder and CEO of PolicyX.com. 
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According to experts, no matter which health insurance plan you choose and how much 
you pay, it's essential to talk to a health insurance expert. They can help you pick the right 
plan that matches your health needs and makes it easy to get good healthcare. Working 
with a reliable insurance company ensures you get the best service. To ensure a smooth 
experience during your claim process, here are five essential tips to keep in mind: 

____________________________________________________________________________________ 

Understand Your Policy Thoroughly  

Before making a claim, it's crucial to understand your health insurance policy clearly. 
Review your policy document to know what is covered, excluded and specific terms and 
conditions. Different policies might have varying coverage limits, waiting periods, and 
network hospitals. Being informed will help you make the right decisions when the need 
arises. 

____________________________________________________________________________________ 

Choose Network Hospitals  

Most health insurance providers have tie-ups with certain hospitals, known as network 
hospitals. When you receive treatment at these hospitals, the claim process is usually 
smoother and quicker. Be aware of the network hospitals in your vicinity or the places you 
frequently visit. This can save you from unnecessary hassles during emergencies. 

____________________________________________________________________________________ 

Intimate the Insurance Company Early  

In case of planned hospitalization, inform your insurance provider as soon as possible. For 
emergencies, inform them within the stipulated time mentioned in your policy (usually 
within 24 hours). Failing to notify the insurer within the specified time can lead to claim 
rejection. Keep the helpline number or contact details handy for quick communication. 

____________________________________________________________________________________ 

Keep All Relevant Documents Safe  

Documentation is crucial when making a health insurance claim. Ensure you have all 
relevant documents like medical reports, bills, discharge summaries, prescriptions, and 
diagnostic test results. Keeping these documents organized and easily accessible will help 
streamline the claim process. Make copies and save digital copies as well. 
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____________________________________________________________________________________ 

Follow the Claim Process Carefully  

Each insurance company has a specific claim procedure that you need to follow. It could 
involve filling out claim forms, submitting documents, and getting approval from the 
insurer. Pay close attention to these steps and ensure you adhere to them accurately. Any 
discrepancies or missing information could lead to claim delays or rejections. 

____________________________________________________________________________________ 

Bonus Tip: Cashless vs. Reimbursement Claims  

Health insurance claims are typically of two types: cashless and reimbursement. Cashless 
claims are facilitated when you receive treatment at network hospitals, where the insurer 
settles the bill directly with the hospital. Reimbursement claims are processed when you 
receive treatment at a non-network hospital. In this case, you pay the bills and then submit 
the documents to the insurer for reimbursement. It's important to understand the process 
for both types of claims under your policy. 

Health insurance is a valuable asset, but successfully going through the claim process 
requires knowledge and preparation. Being proactive and well-informed will save you from 
financial stress and contribute to your overall peace of mind. 

____________________________________________________________________________________ 

For more information or to book a consultation, reach out to us 

https://prasidioins.com/contact/ 

____________________________________________________________________________________ 

With Respect and Appreciation, 

 
Brad Levine 

President 

Prasidio Insurance 

Brad@prasidioins.com 

 

https://prasidioins.com/contact/
mailto:Brad@prasidioins.com
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